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	Job Title:  Parental Engagement Worker
Reporting to: Behaviour and Engagement Manager
Base: Roundhouse


	Hours: 21 hours per week, 52 weeks a year
Contract Type: Support
Holidays: 20 Days subject to service increases plus 8 bank holidays and 6 College closure days where
applicable pro rata
Salary: £26,174 per annum pro rata (actual salary £14,856 per annum)


	Job Purpose 

To strengthen the relationship between the college, parents, carers, and the wider community by promoting active parental involvement in students’ education. The Parental Engagement Worker will work with families to improve communication, support student development, and enhance outcomes by encouraging positive engagement with learning, behaviour, and attendance.



	Key Responsibilities 


Parental Engagement and Communication
· Build trusting, professional relationships with parents and carers to support student success.
· Develop and implement strategies to engage ‘hard-to-reach’ families or those with low levels of participation.
· Organise and attend parental events such as parent evenings, transition meetings and information sessions.
· Coordinate the Parental Information Newsletter with Marketing
· Review engagement with Parent Portal and apply strategies to improve engagement
· Provide one-to-one support for families to address concerns relating to attendance, academic progress, behaviour, or wellbeing.
· Develop and deliver parental engagement initiatives, e.g. parenting workshops, drop-in sessions, and communication campaigns, such as Parent Voice. 
· Demonstrate the view that behaviour and engagement is a part of this roles responsibility and actively encourage this with parent and carer mindset.
· 
Support for Families
· Liaise with curriculum, pastoral, and support teams to ensure a joined-up approach to support.
· Where appropriate, attend multi-agency meetings (e.g. Team Around the Family) and represent the parental perspective.
· Signpost families to external agencies or services and help them navigate support systems.


Attendance and Engagement
· Support early intervention strategies for students with poor or declining attendance.
· Make contact with families to explore the causes of non-attendance and help overcome barriers.
· Monitor patterns in family or student engagement and contribute to strategies that reduce NEET (Not in Education, Employment, or Training) risk.
· Communicate regularly with parents/carers through phone calls, emails, home visits, and face-to-face meetings.


	Person Specification 

	Competencies 

Essentials 
· Ability to manage a varied caseload and work collaboratively across teams.
· Familiarity with local services and referral pathways.
· Ability to deliver parenting or support workshops (or willingness to train).



	Knowledge and experience 

Essential:
· Experience supporting families and young people in an educational, social care, or community setting.
· Strong communication and interpersonal skills with the ability to build trust and work sensitively with diverse families.
· Knowledge of safeguarding, early help processes, and confidentiality.
· Good understanding of the issues facing post-16 students and their families.

Desirable:
· Experience working in further education or post-16 settings.
· Training in family support, youth work, counselling, or a related field.
· 

	Qualifications

Essential 
· English (Grade 4 / C or above)
· Maths (Grade 4/ c or above)
· Level 3 qualifications in a relatable vocation





Parental Engagement Worker – Job description – April 2025
image1.jpeg
<

DCG




